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Justification

Socio-economic metrics used; but
limited policy effect on resilience

outcomes.

Programs (CARES, KMME) were
available; but poor digital access,

loan sizes, and outreach persisted.

Insights into coping strategies and
informal supports; no analysis of

formal government intervention.

No improved behavior unless DFS
paired with digital/financial

literacy. Government role indirect.

No significant link between
resilience and profitability; gender

disparities persisted.

No intervention evaluated; MSMEs
identified unmet needs from DTI.
Useful for grassroots perspective.
Hghlighted systemic policy
weaknesses, especially for

informal and rural sectors.



